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38 Display & Controls: Rearmotor and frontmotor models

Display & Controls: 
Rearmotor and Frontmotor models

The following controls explanation is only for the
rear- and frontmotor models. The display will only work 
if the battery is in the bike. Switch on the display by 
pressing the ‘ON/OFF’ Button for 2 seconds.

Buttons

  ‘ON/OFF’ : On / Off & (Screen) Lighting

  ‘PLUS’ : Power level up & Walk assist

  ‘MINUS’ : Power level down

  ‘SET’ : Options selection & Menu

Information on the screen

  Speed
  (km/h ormph)

  Assistance level
  (0 - 8) Mode 0 = No assistance
  
  Battery indicator
  5 Bars = Full Battery

  Energy consumption indicator
  Many bars = High consumption = Less range
  
  Total distance
  Total distance traveled by bicycle (Odometer)

  Trip distance
  Distance travelled since last reset    
 
  Range (kilometers or miles)
  Estimation of remaining distance to travel

  Range (minutes)
  Estimation of remaining time to travel
  
  Timer
  Effective time travelled since last start-up
    

SET

+
-

+ - SET

SET

+
-

+ - SET

SET

+
-

+ - SET

SET

+
-

+ - SET

SET

-SET

-
SET
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-
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Display & Controls: Rearmotor and frontmotor models

  Lighting indicator
  Status indicator of (screen) lighting

  Failure
  See page 41 for failure codes

  Battery percentage
  Indicator of the information of the remaining 
  battery-capacity

  Battery charging-cycli
  Indicator of the information of the total 
  charging-cycli

  Battery Voltage
  Indicator of the information of the remaining 
  battery voltage

  Walk-assist
  Indicator of enabled Walk-assist

  Driving-mode
  Indicator of chosen driving-mode

Controls

Switching On and Off
Press the ‘ON/OFF’ button for 2 seconds to turn the
system on and off. The control panel can only be used 
when the battery is connected to the bike. When the 
display is turned off while riding the bike, or when 
riding without battery, it is possible that random 
values are displayed as the motor generates small 
powerstreams. Everything that appears on the display 
when the system is not activated, can be ignored. If the 
system is not used for 5 minutes it will shut itself down.

Selecting menus
Press shortly on ‘SET’ to choose between the total 
distance, the trip distance, the range (kilometers or 
miles), the range (minutes) and the timer.

Adjusting the pedal assistance
Use the ‘PLUS’ and ‘MINUS’ buttons to select the
assistance programs (0 - 8). Power level 8 gives the
strongest assistance. In power level 0 the motor gives
no assistance but you can use the display of the bike.
Please note that the battery runs out of power faster
when using a high power level than with a low power
level. Levels 1-5 are appropriate for flat roads, levels 6-8
are very powerful and only meant for hills, slopes and
tough circumstances.

SET

-
SET

-

SET

-
SET

-SET

-
SET

-
SET

-
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Controlling the Walk Assist
Use the Walk Assist feature to easily take the bicycle
by the hand, for example when taking it out of
underground storage. Stand firmly next to the bike and
hold your hands on the handlebars. If a brake lever is
present, keep at least one hand on the brake where
the brake-circuit breaker (interruption of the motor
assistance) is located. This is generally is the left brake 
lever. Keep the ‘PLUS’ button pressed while firmly 
holding the handlebars. The engine will start after a few 
seconds. Once you release the ‘PLUS’ button the Walk 
Assist function switches itself off. The Walk Assist has a 
speed of 6 km/h (no load).

(Screen) Lighting
Press the ‘ON/OFF’ button to turn on the
(screen) lighting. Press ‘ON/OFF’ again to turn it off
again. When you turn on the screen lighting, the front
and rear lights will automatically turn on as well. They
work on the battery as well, so no extra batteries are
required.

USB connection
The USB connection on the back of the display can be
used to provide power to devices such as smartphones
and navigation devices. It can also be used when the
system is off, if the battery is still on the bike.

Settings menu
By pressing the ‘SET’ button for 2 seconds you can open 
the settings menu. By pressing ‘SET’ shortly you can 
switch between the different settings, with the ‘PLUS’ 
and ‘MINUS’ buttons you can changes the values. By 
pressing the ‘SET’ button again for 2 seconds you can 
leave the settings menu again.

SET 0: Setting the Driving-mode
With the ‘PLUS’ and ‘MINUS’ buttons you can adjust the 
driving-mode. Not every cyclist is the same. One likes a 
powerful support where someone else prefers an extra 
high range. Therefore the display has 3 different driving 
modes that influence the motorpower:

ECO:    Extra high range, less motorpower
NORMAL:  Average range, average motorpower
POWER:    Extra motorpower, lower range

Every driving-mode has 8 power levels.

SET 1: Resetting the Trip distance
By pressing the ‘MINUS’ button shortly you can reset 
the trip distance. If the trip distance reaches the 500 km 
it will be automatically reset.
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Display & Controls: Rearmotor and frontmotor models

SET 9: Battery information
With the ‘PLUS’ and ‘MINUS’ buttons you can see the 
following information of the battery: The percentage of 
the remaining battery-capacity, the total charging-cycli 
and the actual battery voltage.

Failure codes

It is possible that failures occur. If this happens, go to
the dealer as soon as possible so repairs can be carried
out quickly. The following codes can be displayed on
the display:

Error 1:  Problem with 3-phase control from the 
controller

Error 2:  Problem with throttle connection (start-
detection)

Error 3:  Motorcable 3-phase wiring loose or defective
Error 4:  Motorcable Hall Sensor signal malfunction 

(malfunction in motor or motorcable)
Error 5:  Malfunction in brake sensor(signal)
Error 6:  Battery voltage too low
Error 7:  Motor stalled
Error 8:  Malfunction in controller (signal)
Error 9:  Malfunction in display (signal)

SET 2: Setting the speedlimiter
With the ‘PLUS’ and ‘MINUS’ you can adjust the 
speedlimiter. With this you can limit the maximum 
speed in which the motor provides power. This can be 
handy if you prefer to drive on slower speeds. 

SET 3: Setting the Tire-size
Set the correct tire-size for more exact information on 
the screen. On the side of every tire you can find the 
size. The pre-set sizes may deviate a little. This means 
that the amount of driven kilometers has a maximum 
deviation of 5%.

16 inch  50-305 Circumference: 1272 mm
20 inch  47-406 Circumference: 1571 mm
20 inch  53-406 Circumference: 1590 mm
24 inch  50-507 Circumference: 1907 mm
26 inch  50-559 Circumference: 2070 mm
28 inch  37-622 Circumference: 2187 mm
28 inch  40-622 Circumference: 2205 mm*
28 inch  42-622 Circumference: 2218 mm
28 inch  47-622 Circumference: 2249 mm
28 inch  50-622 Circumference: 2268 mm
* Standard your bike is provided with 40-622 tires

SET 4: (Speed) Units
With the ‘PLUS’ and ‘MINUS’ buttons you can switch 
between kilometers (per hour) and miles (per hour).
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Display & Controls:  Midmotor models

The following controls explanation applies to the
midmotor models. Place a battery in the bike to
make use of all the display functions and the motor
assistance.

The display is provided with its own small battery, so it
can function as a normal bicycle computer as well when
there is no battery in the bike or when the battery is
empty. In this case the ‘battery status indicator’ bar will
be not visible.

Buttons

Switch the display ON and
OFF with the extended
‘ON/OFF’ button on the 
back of the display.

On the bottom of the screen 
there are 3 buttons:

Information on the screen

SPEED
Shown in kph or mph

BATTERY INDICATOR
Shown in 5 steps of 20% capacity each

SELECTION FIELD
See Selection field on page 44

LIGHTING
Indicator of enabled bicycle lighting

ASSISTANCE LEVEL
Choice of 10 levels
Maximum speed depending on level
1-2 Eco
 Little motorpower
3-8 Normal
 Motorpower dependent on level
9-10 Power
 Extra motorpower for hilly environments

PLUS
LOGO

MINUS



43

N
ED

ER
LA

N
DS

DE
U
TS
CH

EN
GL

IS
H

Display & Controls: Midmotor models

Controls

On / Off switching
Switch the display on with the ‘ON/OFF’ button on the
back of the display. The same button is used to switch
off the system. The system will shut itself down after 3
minutes not being used to save energy.

Lighting
By pressing the ‘LOGO’ button for 2 seconds you can
switch the lighting on or off. The screen lighting will also
be on or off at the same time. The lighting symbol left
on the screen shows the status of the lighting (on or
off).

Battery indicator
Every bar of the battery status indicator is about 20%
of the total battery capacity. With 5 bars the battery is
100% full. When the battery status indicator shows no
bars, the midmotor will smoothly cease assistance.
The remaining energy is reserved for lighting which can
be used for about 2 more hours. The USB connection
can not be used when there are no bars in the battery
indicator.

Assistance level indicator
The assistance level indicator shows which assistance
level you are in. There are 10 levels, with level 1
representing an assistance of 50% (of the own pedalling
force), level 5 an assistance of 120%, and level 10
an assistance of 250%. In level 0 the motor offers no
assistance. You can adjust the assistance levels with
the ‘PLUS’ and ‘MINUS’ buttons. You can also press the
‘PLUS’ or ‘MINUS’ button a little longer to scroll through
the levels faster.
 
Speed
In the middle right of the screen you can see the 
speedometer. This can be set to KPH (kilometers per 
hour) or to MPH (miles per hour), see display settings 
for how to change this unit.

USB connection
The USB connection of the display can be used to 
charge mobile devices such as smartphones and 
navigation devices.
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Selection field

The following information can be seen in the ‘selection 
field’ of the display. You can switch through the 
different types of information by pressing the ‘LOGO’ 
button. The following information can be seen if the 
selected language is set to English.

RPM:   Revolutions Per Minute, show the current
cadence (revolutions of the pedals). When the RPM
is shown you can also see an up or down arrow. This
shows in which direction you could shift gears for a
better system efficiency.

Tip: Both you, as user, and the motor perform most
efficiently between 55 and 80 rpm. On those pedal
speeds the least amount of enery will be

CLOCK:   Shows the clock, this can be set to 12 hour or 
24 hour format.

DISTANCE:   The total distance travelled since the last 
RESET.

RIDETIME:   The total time travelled since the last 
RESET.

AVERAGE:  The average speed, this is calculated as
the total distance travelled divided by the total time
travelled (since the last RESET).

MAXIMUM:  Shows the maximum speed since the last 
RESET.

ODOMETER:   The total distance travelled.

BOOST:   The walk-assist mode, which is in use as long 
as the ‘PLUS’ or ‘MINUS’ buttons are pressed. The walk-
assist knows a speed of around 5 km/h. This function 
may only be used when you are pushing the bicycle.

RESET:   If you press the ‘MINUS’ button at the reset 
selection, all the data of DISTANCE, RIDETIME, AVERAGE 
and MAXIMUM will be reset to 0. Resetting is only 
possible when the bicycle is in standstill.
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Display & Controls: Midmotor models

Display settings

Press the ‘ON/OFF’ button on the back of the display for
5 seconds to open the ‘settings’ menu. Use the ‘PLUS’
and ‘MINUS’ buttons to adjust the settings per menu
and press the ‘LOGO’ button for 1 second to confirm
the setting and continue to the next setting option.

Setting options in the setting menu:

Language
Choose from: NL (Dutch), EN (English), DE (German), FR 
(French), IT (Italian), ES (Spanish).

Clock
First, you can adjust the 12 or 24 hours display format
with the ‘PLUS’ and ‘MINUS’ buttons. You can confirm
the setting by shortly pressing the ‘LOGO’ button. Then,
you can adjust the time with the ‘PLUS’ and ‘MINUS’
buttons. Shortly pressing the ‘LOGO’ button toggles
between hours / ten minutes / minutes.

By pressing the ‘ON/OFF’ button you will leave the 
settings menu. 

Failure codes

When ‘ERR’ appears in the screen, there is an error
with the speed sensor. Check if the speed sensor at the
rear wheel is adjusted correctly. The magnet may be a
maximum of 15 mm away from the sensor and needs to
be at either one of the two notches.

If a motor symbol with ‘HOT’ appears in the top left of
the screen, the temperature of the motor is too high.
Let the motor cool down. Cooling down of the motor
is also possible by continuing to cycle without motor
assistance.

If ‘CHANGE DISPLAY BATTERY’ appears in the screen
after switching it on, you can change the battery of
the display. For this you need to remove the 4 phillips
screws on the back of the display, after which you
can turn the battery cap open with a (new) battery.
The battery is of the type CR2032. After replacing the
display battery you can screw the parts back together
as they were. For removing the display from the handle
bars it is not neccessary to remove other parts (grip or
brakes) from the handle bars.

It is possible that other problems occur. In that case,
be in contact with your dealer soon so that a potential
repair can be executed fast.
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Cycling with power assistance

What is pedal assistance?

The bike is equipped with electric pedal assistance. 
The motor enhances your efforts, thus increasing your 
performance while you deliver less power.

The functioning of the pedal assistance depends 
on whether the pedals are being rotated and the 
cycling speed. On models with a midmotor the pedal 
assistance is also dependent on the pedalling force and 
the cadence speed (pedal revolutions speed).

When accelerating from stand, the acceleration is high 
so you have an easy start.

Turning pedal assistance on and off

Once the display is turned on the power level is set in
level 0. The ‘PLUS’ and ‘MINUS’ buttons can be used to
increase or decrease the assistance level. The motor
gives assistance in the lowest to the highest power
level. You can turn off the pedal assistance by pressing
the ‘MINUS’ button to power level 0.

Please note that the battery runs out of power faster
when using a high power level than with a low power
level.

The lowest power levels up to around level 5 are meant
for use on a flat road, higher levels are more powerful
and meant for hills, slopes, and heavy circumstances. If
you ride slowly use a low powerlevel, if you ride faster
you can increase the power level, but use the highest
power levels only at the moment that you need them,
to prevent dangerous situations and to ride more
efficiently and economically.
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Cycling with power assistance

• The pedal assistance is legally limited to a speed of 
25 km/h (16 mph). This means that if you are going 
towards a speed of 25 km/h (16 mph) the pedal 
power will decrease to zero gradually.

* Attention! Turn the assistance to level 0 or off when 
you step off the bicycle. Never walk with enabled 
assistance. It can be dangerous to walk with a bicycle 
with enabled power assistance, because the pedals 
can rotate per accident, and the motor will provide 
power and the bicycle can run off! This is only 
applicable to for models with a rotationsensor
(rearmotor and frontmotor models).

* Attention! Always ride with your fingers on the
brake levers, so that you can react quickly when you
need to brake. Stop pedalling while braking, and try
to brake with both brake levers simultaneously and
with the same braking force. Keep the left brake lever
(if present) pressed in when you are stationary with
enabled power assistance.

* Attention! Turn the assistance off when you want to 
drive very calmly or with bad or slippery roads.

Further information on pedal assistance

• Due to the powerful support you will achieve high 
speeds more easily than usual. To avoid surprises, 
use the bike in a low traffic environment for the 
first time, to get used to the bike. If you ride the 
bicycle for the first time it is advisable to only turn 
on the pedal assistance after you have already 
reached speeds around 12 km/h.

• If the pedal assistance is turned on, stepping on 
the bike is not like a normal bike. You will drive off 
easier. It is advisable to use powerlevel 1 - 3, for 
driving away from stand.

• When the pedal assistance is turned off, the bicycle 
will have very minimal resistance. In this way, the 
bicycle can also be used a normal bike. However, 
be careful that if you ride without a battery, the 
lighting will not work.

• The functioning of the pedal assistance depends on 
the cycling speed (on midmotor models also on the 
pedal force and the cadence speed), the set power 
level program and how full the battery is.
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Battery & Charging

Range
How high is the range of my electric bike?
The range is the total distance you can travel on a single
trip with your QWIC e-bike without recharging. To
assess this properly, you should leave the bike / battery
on the charger for a whole night. The range should be
measured during one trip and not spread over several
days.

Capacity battery
The amount of enery in a battery is expressed in Watt-
hours (Wh). The number of Watt-hours is calculated by 
multiplying the number of Ampère-hours (Ah) times the 
nominal Voltage (36V). The higher the amount of Watt-
hours, the higher the range!

Calculation example: Suppose your battery has a 
capacity of 10 Ah and a voltage of 36 Volts. This battery 
delivers: 10 Ah x 36V = 360 Wh.

QWIC provides bikes with a 375 Wh battery. 

* Batteries run slowly empty even if the bicycle is not 
used. If the battery is connected to the bike it will run 
out of power faster than if it is taken out and stored 
inside.
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Battery & Charging

There is a number of influencing factors that can
signifi cantly shorten the range. Many of these factors
can be overcome to positively affect the range. Ask your 
dealer for personal advice. Factors influencing range:

• The total weight (weight of bike + rider + cargo)
• The resistance (wind, tire pressure, speed, road 

conditions and altitude differences)
• Your driving behavior (timely shifting up and down 

and driven speed)
• The outside temperature
• Battery age (battery capacity decreases as the 

battery ages)
• The use of the power assistance programs (see 

figure below)

Range
The capacity of the QWIC battery models is 375 Wh. 
The following chart is an indication of the expected 
range per battery type.

* Measured on a flat road surface under average 
conditions and with an outside temperature of about 
20 degrees, with an average speed of about 20 km/h 
and a total load of approximately 75kg. No rights can be 
derived from these values.

Range

High

Low
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0 20 40 60 80 100
Range (km)

Minimal range
Maximal range

375 Wh
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Battery disconnection and removal

On the left rear of your bike is the battery lock. This lets 
you lock the battery to the bike or remove it. You can 
use the same key as the ringlock. To unlock: insert the 
key in the lock and turn it counterclockwise. Use the 
handle on the bottom of the battery in order to take it 
out.

Remove the key when you slide the battery back in 
by turning it into the closed position and taking it out 
afterwards. By sliding the battery fully back you will 
hear a click and the battery is locked. Locking can also 
be done with the key in it, by turning the key clockwise 
after placing the battery.

* Attention! Remove the key after placing the battery,  
because of possible loss and/or theft of the key, the 
battery, and the bike.
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Battery & Charging

Battery charging

With the supplied charger you can charge the battery. 
You can charge the battery both on the bike as off the 
bike. The loading connection of the battery is covered 
by a turnable plastic cap. During charging a red light will 
be visible on the charger. When this indicator is green, 
the battery is fully charged.

Charging times (95%)
375 Wh = up to 5,5 hours

* These are charging times with the standard charger,
an optional, faster charger is available.

* Attention! For your safety, you can best charge and/or
store the battery in a (fire) safe place.
 
* Attention! If the battery is out of use for a long time 
it can sustain permanent damage. Make sure you fully 
charge the battery every 3 months (24 hours on the 
charger).

* Attention! If the battery is completely empty, you 
need to charge it immediatly. When cells are empty for 
a long time, they may be irreparably damaged.

* Attention! If the bike is not used for a long time, we 
recommend you to remove the battery from the bike.

* Attention! Use only the supplied charger.

* Attention! Use your charger only in dry, well-
ventilated places.

* Attention! The battery charger is not resistant against 
moisture and/or drop down shocks.
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• The environmental burden is not heavy, electricity 
is considered to be a clean form of energy. Your 
battery should (just like normal batteries) be 
submitted in order to be recycled at the end of the 
life cycle (look for a drop-off point in your area).

• The battery pack can, under ideal conditions, be 
fully charged and discharged around 1000 - 1500 
times. The performance will slowly decline by lots 
of use, and eventually the battery pack should be 
replaced.

• The performance of the battery will decrease at 
low temperatures. The referred range is optimal at 
a measured temperature of approximately +/-25 
°C. The guideline is that the capacity decreases by 1 
% at a 1 °C temperature drop.

• Never connect the positive contact point of the 
battery to the negative contact point.

• Do not expose the battery to high temperatures (> 
50 °C), such as heat and fire.

• Do not take the battery apart. Consult your dealer 
by any problems. With long-term storage, place the 
battery in a shaded, cool and dry place.

Further information on your battery

• The battery is also equipped with an USB 
connection. This allows you to use the battery as an 
extra power station for your smartphone, laptop or 
tablet, for example. On the bottom of the battery 
you can find the USB connection.

• The battery is sealed and therefore resistant to 
rain, so you can use your bike well in bad weather. 
However, try not to expose the battery to large 
amounts of water.
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Battery & Charging

• On the left rear side of the battery you can press 
the button at the battery status indicator (State Of 
Charge) and see directly how full the battery is (5 
Leds=100%).

* Attention! The capacity will increase at least the first
10 charging cycles (e.g. up to appoximately 1000 km
with the 625 Wh battery) and will only then reach its
fully specified capacity range.

* Attention! Capacity may be reduced with up to 15 % 
per year. The decrease depends on usage and charging 
cycles.

* Attention! It may happen that the same bicycles
purchased at the same time have different ranges. New
batteries provide at least their specified values. There
can be a slight variation, so it is possible that one of the
bikes performs above specifications.

* Attention! The battery without rear carrier is only 
suitable for small loads such as bags, up to max 10 kg.

* Attention! Child seats or heavy load (up to max 20 kg)
can only be connected to the rear carrier, which could
optionally be ordered.
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Adjusting the bicycle

Saddle

Desired seat height
Seat height refers to the distance between the saddle
and pedal in the lower position. The seat height is
properly adjusted if the knee bents just a little when
you stand with your foot on the pedal (in the lower
position). Please do not hesitate to ask your dealer for
advice!

* Attention! If you can put your feet flat on the ground, 
your saddle is too low.

Seat height adjustment
The height of the seat can be adjusted by loosening the
Allen bolt in the seat clamp with an Allen key.

* Attention! The safety marks should never be visible 
when the seat is adjusted in height.

Saddle position adjustment
At the saddle connection you can tilt the seat and
adjust it to the front as well as to the back.

To adjust the saddle at the saddle clamp turn the bolt(s)
on the underside (or the sides) of the saddle clamp to
loosen it.

*Attention! Do not forget to tighten the bolts and
make sure that your seat is firmly reattached after
adjustments!

Seatpost suspension adjustment
With a seatpost with suspension you can also adjust 
the suspension with an Allen bolt at the bottom of the 
seatpost tube. This bolt is accesible when the seat post 
is completely taken out.
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Adjusting the bicycle

Handlebars

Desired handlebar setting
As a rule of thumb for determing the distance between
the handlebar and the saddle, you should be able to
touch the handlebars with your fist while you hold
your elbow at the point of the saddle. Note that this
rule of thumb should be seen as a guideline, because
this setting is very personal. Note also that a too large
distance between the saddle and the handlebars, can
often cause neck, back, and shoulder problems. We
recommend that you adjust the saddle and handlebars
to your wishes together with your dealer.

Adjusting the handlebars
By the quick release handlebar stam you can adjust the
handlebars in different directions, by sliding the little
lever on the left down to pull up the big lever. With the
quick release handlebar stam you can adjust the height 
of the handlebars by, with the big lever up, tilting the 
handlebars down to less than a straight angle. After 
this, the Allen bolt is visible and accessible, after 
loosening this bolt, you can adjust the height of the 
handlebars.

*Attention! Do not forget to tighten the bolts after
adjustments and make sure that your handlebars are
firmly reattached.



56 Bicycle adjustments

Adjusting the grips
On all premium electric bicycles you can easily adjust 
the angle of the leather handles. In this way you’ll 
always have the most comfortable grip with 
a well-divided pressure. 

By loosening the Allen screws on both sides on the edge 
of the handle (beneath the round holes) with an Allen 
key, you can adjust the corner of the handle. Do not 
forget to tighten them again when ready.

Front fork

Front fork suspension
The models in the Trend serie have a comfortable 
dualshock frontfork suspension. The suspension cannot 
be adjusted.
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Tires

Preferred tire pressure
The tire pressure has a strong influence on the range 
and comfort of your bicycle. It is advisable to always 
keep your tires at the right pressure, in such a way that 
you can press with your thumbs the tire in just a very 
little bit. On the side of all tires the right tire pressure 
can be found.

Bicycle adjustments
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General parts of the electric bicycle

Gears

Shimano Nexus 7 with 7 gears
The Shimano Nexus 7 is a hub gear with 7 gears.
Shifting is easily done by turning the gripshifter at the
grip on the right side. You can always shift, even in
stand. In the display of the gripshifter you can see the
current gear.

Fine tuning Shimano Nexus 7
To fine-tune the hub gears you can put it in 4th gear. 
Turn the pedals backwards a few times. Check whether 
the 2 lines at the bottom of the rear cassette are 
aligned. Adjust the cable tension by turning the cable 
adjustmentscrew attached to the gripshifter untill the 
desired result is achieved.

* Attention! Decrease the force on the pedals while 
shifting for smooth shifting and a prolonged lifetime of 
the hub. 

* Attention! On the model with the midmotor it is 
very important to stop pedalling while your shifting, 
in that way the motor will not provide any force on 
the rear hub. Let yourself get used to this to prevent 
unneccessary maintenance.

General parts of the electric bicycle
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General parts of the electric bicycle

Shimano Altus with 7 gears
The Shimano Altus is a derailleur gear with 7 gears.

It can be manually controlled with the gripshifters next 
to the right handlebar. In the display of the gripshifter 
you can see the current gear.

It is important you always keep cycling when you shift
gears, but don’t use force on the pedals while shifting.
Never shift gears when in a standstill. The display of the
shifter shows which gear you are in. 

Fine tuning derailleur gears
To avoid unnecessary wear and noise from the chain, 
you can make sure that the derailleur wheel is in a 
straight line with the cassette wheel. The chain should 
also run in a straight line. It is possible to fine-tune this
at the rear derailleur or with the adjustment screw at
the shifter.
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Brakes

General
It is often good to know which brake lever works on the 
front wheel or the rear wheel, so that you will not be 
suprised.

V-brake (Rim brake)
V-brakes are lightweight and provide a good sense
of control. You can use the V-brakes by using the
brakelevers. When there is too much wear (if the
notches are no longer visible), the brake pads must be
replaced.

The brake pads must be mounted so that the blocks
hit the side completely by pressed-in brakelevers.
The cable that can be adjusted with the adjustment
screw, needs to be at the right tension where there is
the same amount of space between both the brake
pads and the rim. If this is not the case, you can center
the brake by adjusting the screws on the sides of the
V-brake.

Rollerbrake
Rollerbrakes will provide a luxurious braking
experience, are durable and require little maintenance.
You can use rollerbrakes by using the brakelevers.
They let the bicycle brake slowly but good, providing a
luxurious and comfortable brake feeling.

If the rollerbrake starts making a grinding noise, you or
the dealer can possibly add some special rollerbrake
grease to the nipple on the side of the brake. It is also
possible to replace the rubber ring on the inside of the
roller brake, if it is not functioning properly anymore.
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General parts of the bicycle

Lock

Lock explanation
Your bike is equipped with an ART certified ring lock.
The ring lock can be closed by turning the key clockwise
while pushing the bracket down. Take the key from
the lock when you have reached the lowest possible
position with the bracket. An additional cable that
can be used with the ring lock can be bought via your
dealer.

To purchase insurance for the electric bicycle (in this
example specific for the Netherlands) you will need the
following specifications:

- Brand and type name: QWIC, electric bicycle, type of 
model (T-MN7, T-FN7, T-RD7)

- Frame number: your unique framenumber
(page 36), Starting with E F

- Brand and type of ART certified lock: 
Trelock RS450 (NAZ) / Trelock RS451 (NAZ)

- Key number: Your unique key number

- Date of purchase: Your date of purchase

* Attention! The ring lock and battery use the same key.

Carriers & child seats

The (optional) rear carrier is shown in the image below. 
The rear carrier can be loaded with maximum 20 kg. 
With this rear carrier it is easy to mount child seats 
from BoBike and Yepp. You may need the Yepp ‘E-bike 
adapter’ for the Yepp childseats, for example. Consult 
your dealer for advice.
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Maintenance

QWIC advises you to regularly get a maintenance 
checkup at your dealer.

QWIC advises you to submit your electric bicycle 
to a mayor check-up at least once a year. The first 
maintenance visit is recommended after 250 km or 
after 3 months from purchasing. Additional service 
would be advised when necessary. For example before 
the cycling season starts or before a long cycling tour. 

Please note that taking a check-up on a regular basis 
will decrease the possibility of unnecessary damages 
and costs!

Of course you can contribute to the top condition of
your bicycle as well. In the next sections we give you
some tips.

* There are plenty of alternatives to be insured for 
service-on-the-road. For just a small fee each year, you 
will be insured against any future annoyances. On our 
website you will find a list of possibilities.

General maintenance

• Check the tire tension and tire profile

• Check the brakes for wear and tear, adjust the 
finetuning from time to time

• Clean the rotation sensor with lukewarm water and 
a sponge when dirty

• Lubricate the chain

• Check the spoke tension, visit your dealer when the 
spokes are bend or the wheel is damaged

• Lubricate all rotating parts, battery-rail, contact 
points and all other connections with acid-free 
vaseline
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Maintenance

Cleaning

You can clean the bicycle with lukewarm water and
a soft brush. That way your bicycle will look as new.
Cleaning the bike on a regular basis will prolong the
lifetime. Please note that an abundant amount of water
should not be used near the electronics and the battery.
Take care that dirt does not get in between the motion
sensor and the rotating part. When cleaning the bicycle
it is best to remove the battery. Never use a high-
pressure water hose! Many parts of the electric bicycle 
need oil, grease or acid-free vaseline. When washed 
away, you should bring it back on immediately after 
cleaning.

Treatment

Besides regular cleaning, it is recommended to treat 
your bicycle properly after cleaning it. We advise you 
to grease the chromes parts, uncoated aluminium and 
all stainless steel components with acid-free vaseline 
to prevend oxidation and rust. Rotation parts need 
grease or oil. It is recommended to grease the chain, 
chainwheels and axes on a regular basis. Your dealer 
can do this for you.
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General check

Check the following items on a regular basis:

• Is the battery fully charged?

• Do the brakes both still work properly? Are the 
bolts and screws still tightened? Is there any visible 
wear and tear on cables, brakes or tires?

• Is the bicycle set at the right height and position? 
Do you still sit in the best, comfortable way? Is 
the handlebars alignment still matched with the 
position of the front wheel?

• Are both the seatpost and the steer stem still set 
properly?

• Do the handlebars still feel comfortable?

• Is there still enough tension on the spokes of both 
wheels? Are there any spokes broken? 

• Are the tires still at the right tension? Is there still 
enough profile grip on the tires?

• Do the lights still work? Is the bicycle visible in 
a proper way after dark? Is the headlight under 
the right angle in relation with the road? Are the 
surfaces of reflectors clean and visible? Are the 
reflective stripes on the tires still reflective and 
clean?

• Does the pedal assistance work properly?

• Do all the gears shift smoothly?

• Is the chain tension correct?

• Does the bicycle need a proper cleaning?

• Has the bicycle had a maintenance check-up 
recently?
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Maintenance

Roadworthy check

You can take the general check on the (new) bicycle 
along with the following bullet points:

• Are there any visible damages?

• Is the bicycle standing firmly on the kickstand?

• Does the bicycle make odd noises when cycling?

• Is the seatpost greased? (with acid-free vaseline)

• Is the steer stam greased? (with acid-free vaseline)

• Is there any slack in the bearings on the front fork?

• Are all bolts and nuts provided with blanco tectyl?

• Are all other possible small metal parts provided 
with blanco tectyl?

• Are the wheels greased (with acid-free vaseline) 
and is the grease rubbed out?

• Does the lock run smoothly and is it greased?  

• Does the kick-stand work smoothly and is it 
greased?

• How does the bell sound? Is it mounted at the right 
position?

• Are both the pedals greased at the screw-thread 
and are they mounted properly?

EN
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Maintenance Check

The first maintenance visit is recommended after 250 
km (155 miles) or after 3 months from purchasing. 
Additional service would be advised when necessary. 
For example before the cycling season starts or before a 
long cycling tour. 

• Check the wheels and tires (Bends in the wheels, 
spoke tension, tire pressure, tire grip)

• Tighten all mounting parts / bolts and nuts if 
necessary

• Check the brakes for wear and tear, adjust the 
cable tension when needed and check the brake 
function

• Check the headset for slack, check the handlebar 
stem and adjust when necessary

• Clean the chain, put it to the right tension, and 
lubricate with teflon spray

• Electrical system: Fully charge the battery, clean 
the motion sensor with lukewarm water and a 
sponge, use contact spray for any contacs, grease 
the battery contacts and battery rails with acid-free 
vaseline and check the complete drive train for any 
malfunction

• Derailleur: Make sure all the gears run smoothly, 
adjust when needed
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Maintenance

Mayor Maintenance check

QWIC advises you to submit your electric bicycle to a 
mayor check-up at least once a year. 

The points below are in addition to normal 
maintenance check:

• Deassemble the chain and cassette, degrease, 
lubricate and reassemble

• Deassemble the hubs, clean, grease again and 
assemble and adjust again as original

• Check the spoke tension (possibly stretch them up)
and aim the wheels straight

• Check the tires and adjust the tire pressure

• Deassemble the bracket axis, clean, grease again 
and reassemble

• Check the cranks and pedals and adjust when 
necessary.

• Deassemble derailleur wheels, clean, grease again 
and assemble back together

• Deassemble the inner gear and brake cables, clean, 
grease again with the right grease solutions and 
assemble back together

• Check the gears and lubricate the shifters

• Check the brakes and clean

• Check and lubricate the lock

• Check and lubricate the kick stand

• Check the lighting and adjust when necessary

• Deassemble the head set, clean, grease (when 
necessary) and reassemble and adjust when 
necessary

• Deassemble the steer stam, clean, grease again and 
assemble and adjust again as original

• Deassemble the seat post, clean, grease again and 
assemble and adjust again as original

• Check the saddle

• Provide the bicycle with a protection (wax) layer

• Take a testdrive to check all functions
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Warnings

• Only the provided charger can be used for charging 
the battery

• Only use the battery for your bicycle.

• Do not use a high-pressure water beam to clean 
the bicycle. A too powerful beam of water can 
damage the electronics of the bike. The warranty 
will expire.

• Improper use can put you and others at risk. With 
improper use, the warranty will expire as well.

• Do not use any other battery than the one 
provided by QWIC.

• Never insert objects into the charger and never 
expose the charger, battery and electronics to 
water or any other liquids, or excessive heat.

• Without the battery, the lighting will not work.

• For maintenance checks on your electric bicycle 
you can always go to your QWIC dealer.
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Warranty

Warranty

For optimal support we ask you to fill out the warranty 
card at: www.qwic.eu/warranty

There is a 5 year warranty on the frame. There is a 2
year product warranty for the electrical components.
On all battery types there is a 2 year warranty. The
warranty terms and conditions can be found on the
website:
www.qwic.eu/warranty
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DEUTSCH

Allgemeines

Herzlichen Glückwunsch!

Ab jetzt sind Sie ein stolzer Besitzer eines QWIC 
E-Bikes. Wahrscheinlich wollen Sie jetzt nur noch eines: 
Aufsteigen und Losfahren! Bevor Sie jedoch starten, 
möchten wir Sie bitten sich einen Moment Zeit zu 
nehmen, um sich diese Anleitung durchzulesen. Dann 
wissen Sie alles, um viele sorgenfreie Stunden auf Ihren 
Radtouren zu verbringen.

Sie wollen mehr Wissen?

Für weitere Informationen und aktuelle Themen, 
besuchen Sie bitte unsere Webseite oder besuchen Sie 
auf Facebook.

www.qwic.eu
info@qwic.nl

www.facebook.com/QWICmobility

Rahmennummer
Die Rahmennummer (VIN) finden Sie auf der linken 
Seite des Rahmens. Sie ist mit einem Barcode an der 
Kettenstrebe gekennzeichnet.

Meine Rahmennummer:  E F   _   _   _   _   _   _   _   _

Achtung:
Ihr Rad kann von den Bildern in dieser Anleitung 
abweichen.

Kolophon
Anleitung E-bikes

QWIC behält sich vor, Änderungen oder Abweichungen 
von dieser Anleitung vorzunehmen ohne darüber zu 
informieren. Auch wenn diese Anleitung sehr sorgfältig 
erstellt wurde, übernimmt QWIC keinerlei Haftung für 
falsche Darstellungen gleich welcher Art.

Verlage & copyright ©: QWIC, Amsterdam


